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THE SEVEN KEYS TO MANAGING STRATEGIC ACCOUNTS

McGraw-Hill Education - Europe. Hardback. Book Condition: new. BRAND NEW, The Seven Keys to Managing
Strategic Accounts, Samuel Reese, Sallie Sherman, Joseph Sperry, This book contains top-to-bottom
techniques for keeping your best customers in-house and happy - and away from your competition. Strategic
accounts are your firm's lifeblood; they play a critical role in its success or failure. "The Seven Keys to
Managing Strategic Accounts" is filled with best practices and examples of how to intelligently manage key
interactions and relationships with these vital accounts - for greater loyalty, higher profitability, and consistent
competitive advantage. Let this hands-on guidebook's compelling case studies and examples help you to:
create firm-wide alignment and commitment to meeting the needs and expectations of strategic accounts;
develop multi-level relationships within these accounts, from line managers to upper executives; continually
quantify and communicate the value delivered to - and received from - strategic accounts.Your firm's strategic
accounts are its most valuable customers. Discover how today's marketing leaders are designing and
implementing cost-eFective, results-oriented strategic account programs, and how you can follow their lead, in
"The Seven Keys to Managing Strategic Accounts".'This book tells it right.there is no magic pill for handling
strategic accounts. The author's seven keys, however, are spot on for ensuring strategic account management
success' - Tom VanHootegem, Director, National Account Program, Boise OFice Solutions. 'Although all
customers are important, there are certain customers you cannot aFord to ignore or live without.' - From the
Preface. Strategic accounts are your firm's most significant accounts. Chances are they are also your most
imperiled. Why? Because as your customer service employees work overtime tending to your most demanding
accounts, and as your sales force works overtime searching for new business, your strategic accounts may
begin to feel overlooked. Instead of investing your firm's assets to ensure...
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Six Step s to  In clu siv e Presch o o l C u rricu lu m: A  U DL- Based  Framew o rk f o r                            
C h ild ren 's Sch o o l Su ccess       
Brookes Publishing Co. Paperback. Book Condition: new. BRAND NEW, Six Steps to Inclusive
Preschool Curriculum: A UDL-Based Framework for Children's School Success, Eva M. Horn,
Susan B. Palmer, Gretchen D. Butera, Joan A. Lieber, How...
Read  Do cu men t »   

L earn  em Go o d : Imp ro v e Y o u r C h ild  s M ath  Skills:  Simp le an d  EFectiv e Way s to                     
Beco me Y o u r C h ild  s Free Tu to r With o u t Op en in g a Textb o o k ( Pap erb ack)                    
Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-a simple and...
Read  Do cu men t »   

U n p lu g Y o u r Kid s:  A  Paren t's Gu id e to  Raisin g H ap p y ,  A ctiv e an d  Well- A d ju sted                           
C h ild ren  in  th e Digital A ge      
Adams Media Corporation. Paperback. Book Condition: new. BRAND NEW, Unplug Your Kids:
A Parent's Guide to Raising Happy, Active and Well-Adjusted Children in the Digital Age, David
Dutwin, TV. Web Surfing. IMing. Text Messaging. Video...
Read  Do cu men t »   

Y o u  Sh o u ld n 't H av e to  Say  Go o d b y e:  It's  H ard  L o sin g th e Perso n  Y o u  L o v e th e                                       
M o st 
Sourcebooks, Inc. Paperback / soNback. Book Condition: new. BRAND NEW, You Shouldn't
Have to Say Goodbye: It's Hard Losing the Person You Love the Most, Patricia Hermes,
Thirteen-year-old Sarah Morrow doesn't think much of the...
Read  Do cu men t »   

A  Do g o f  Flan d ers:  U n ab rid ged ; In  Easy - to - Read  Ty p e ( Do v er C h ild ren 's Th riN                                     
C lassics)
Dover Publications, 2011. Paperback. Book Condition: New. No Jacket. New paperback book
copy of A Dog of Flanders by Ouida (Marie Louise de la Ramee). Unabridged in easy to read
type. Dover Children's Thrift Classic....
Read  Do cu men t »   
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H isto ry  o f  th e To w n  o f  Su tto n  M assach u setts f ro m 1704 to  1876 ( Pap erb ack)                      
Createspace, United States, 2015. Paperback. Book Condition: New. annotated edition. 229 x
152 mm. Language: English . Brand New Book ***** Print on Demand *****.This version of the
History of the Town of Sutton Massachusetts
Sav e eBo o k »  

Th e Siren 's Feast 
Bloomsbury Publishing PLC. Paperback. Book Condition: new. BRAND NEW, The Siren's Feast,
Benjamin Hulme-Cross, Nelson Evergreen, A twelve-book series of supernatural horror scares
that will hook even the most reluctant readers. The Dark Hunter Mr
Sav e eBo o k »  

Th e Presch o o l In clu sio n  To o lb o x:  H o w  to  Bu ild  an d  L ead  a H igh - Qu ality                                    
Pro gram ( Pap erb ack)   
Brookes Publishing Co, United States, 2015. Paperback. Book Condition: New. 274 x 213 mm.
Language: English . Brand New Book. Filled with tips, tools, and strategies, this book is the
comprehensive, practical toolbox preschool administrators
Sav e eBo o k »  

C h ild ren  s Ed u catio n al Bo o k:  J u n io r L eo n ard o  Da Vin ci :  A n  In tro d u ctio n  to  th e                                
A rt,  Scien ce an d  In v en tio n s o f  Th is Great Gen iu s.  A ge 7 8  9  10 Y ear- Old s.  [ U s                                      
En glish ]  ( Pap erb ack)     
Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language:
English . Brand New Book ***** Print on Demand *****.ABOUT SMART READS for Kids . Love
Art, Love Learning Welcome. Designed to
Sav e eBo o k »  

Th e Go b lin 's To y sh o p       
Octopus Publishing Group. Paperback. Book Condition: new. BRAND NEW, The Goblin's
Toyshop, Enid Blyton, A magical selection of short stories including The Little Chatterbox, The
Very Strange Pool, The Enchanted Button and Porridge Town. Each
Sav e eBo o k »  
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